
MORE THAN FURNITURE



POI’s expertise is based upon in-depth and current knowledge of 
the workplace and experience in applying products and services that 
create the right space for each client. Our years of know-how are 
bolstered by access to Steelcase’s original, leading-edge research into 
the evolving nature of work and the spaces that support it.  

INDUSTRY EXPERTISE

Our specialized, multi-disciplinary teams understand the unique 
challenges our clients face, and how to best address them. POI 
proactively helps clients respond to changing needs by leveraging  
their space to ensure the best long-term return on investment.  
POI also shares knowledge and research through professional  
courses to support the ongoing advancement of our community of 
clients and their consultants.   

We create environments and experiences that inspire.

KNOWLEDGE AND
INSIGHT



POI 
INTEGRATED 
SOLUTIONS 
DELIVERY

For over 60 years, POI has been a leader in helping create healthy and productive 
spaces for a broad portfolio of clients in the corporate, healthcare, education  
and government sectors. 

Offering a complete suite of integrated services from floor to ceiling and everything 
in between, POI fully supports clients of any size. Our legacy of expertise, 
accountability and reliability forms the foundation for the long-term relationships  
we enjoy, some of which stretch back more than six decades.  

Combining insight with attention to detail, our Integrated Solutions Delivery will  
make the process easy for you. 



SERVICE EXCELLENCE 

POI regularly undertakes third-party 

surveys and analyses of client projects 

and relationships to ensure continuous 

improvement. It is one of the reasons POI 

was awarded the prestigious Steelcase 

Premier Partner designation.

COMPREHENSIVE 
PRODUCT AND SERVICE  
OFFERING

RELOCATION SERVICES

We take ownership of moves and changes to ensure transitions 
are seamless and your organizational needs are met. 

POI STUDIO

Our team of specialists works collaboratively with you and any 
consultants you engage to provide creative workplace solutions 
that optimize your space and effectively connect people, 
technology and work styles.

PORTFOLIO OF PRODUCTS

To integrate the fluid intersections of work and life, POI carries 
exclusive, European-designed products like Coalesse, Blu Dot, 
and FLOS in addition to a complete range of high-quality contract 
manufacturers.

ARCHITECTURAL SOLUTIONS

We provide superior alternatives to traditional construction that’s 
much simpler to build, easier to change, more environmentally 
responsible and much more cost-effective.

TECHNOLOGY SERVICES

From monitors and projectors to sound masking systems, POI can  
specify, supply and install A / V and related technology into meeting 
rooms, boardrooms, training spaces, lobbies and other areas.



We utilize proprietary SmartTools software to efficiently and accurately 
specify furniture, create visualization tools like renderings or virtual 
tours and provide pricing from a single dataset in one step. As a result  
there are no surprises; clients know exactly what they are getting,  
how it will look and what it will cost. 

POI’s certified industry professionals lead every client interaction 
from the initial needs assessment to the final installation and ongoing 
service. This guarantees accountability and ownership by not only 
providing a continuous and open line of communication between our 
clients and POI, but also affords us the ability to respond directly to 
issues as they arise in the field. Our superior warranties enable issues 
to be addressed immediately and directly.  

ACCURATE AND
ACCOUNTABLE



POI BUSINESS INTERIORS

www.poi.ca

HEAD OFFICE & SHOWROOM

120 Valleywood Drive
Markham, Ontario L3R 6A7
Phone: 	 905.479.1123
Toll Free: 888.296.9967 
Fax: 	 905.479.6941

WESTERN ONTARIO OFFICES & SHOWROOMS

201 Queens Avenue	   1599 Ottawa Street		
London, Ontario N6A 1J1 	  Windsor, Ontario N8X 2G3
Phone: 	 519.455.0056	   Phone: 	   519.981.0090
Fax: 	 519.951.1004	   Fax: 	    905.479.6941

NORTHERN ONTARIO OFFICES & SHOWROOMS

361 King Street, Unit 4	 140 Northern Avenue, East
Barrie, Ontario L4N 6B5	 Sault Ste. Marie, Ontario P6B 4H4
Phone: 	 705.735.1234	 Phone:   	705.910.6602
Fax: 	 705.735.2345	

PRODUCT DISTRIBUTION CENTRE

1 Steelcase Road West, Unit #2 
Markham, Ontario L3R 0T3
Phone: 	 905.946.3471
Fax: 	 905.946.3489

KITCHENER / WATERLOO / GOLDEN HORSESHOE SHOWROOM 

(by appointment)

180 Northfield Drive West, Unit 2
Waterloo, Ontario N2V 1K4
Phone:	 519.279.6858


